
Trinity Awards and Certificates in ESOL Skills for Life
Speaking and Listening — Generic performance descriptors

Mark Descriptor

4
The candidate easily obtains all of the information provided by the examiner, making relevant 
comments, asking relevant questions and making appropriate non-verbal gestures to demonstrate 
that they have understood the whole conversation. They require no additional support.

3

The candidate copes reasonably well with the listening aspect of the exam, needing occasional 
support in places to obtain all of the information provided by the examiner at the level. They 
provide evidence through questions, comments and body language that they have understood 
most of the conversation.

2

The candidate copes with the listening aspect of the exam to the minimum extent needed to get 
by. The candidate needs support but provides enough evidence through various responses to 
demonstrate that they have understood at least half of the conversation. The main communicative 
purpose of the conversation is achieved.

1
The candidate displays some listening ability of the level but is not able to demonstrate their 
ability to obtain information from the examiner even with extensive support.

0
There is little or no evidence of an attempt to meet the assessment criterion. The candidate 
might speak but does not appear to understand or respond to anything the examiner says at the 
relevant level.

Learning outcome 1 — Obtain information from verbal communication (Assessment criteria 1.1 and 1.2)

Learning outcome 1 — Obtain information from verbal communication (Assessment criterion 1.3 — Follow instructions)

Mark Descriptor

4
The candidate followed all of the examiner’s instructions with relative ease and conducted all parts 
of the exam as requested without additional support.

2
The candidate was able to follow the instructions given at the level but not always with ease or 
without additional support; all parts of the exam took place.

0 Few instructions given at the level were followed; it is likely that the exam could not be carried out.

Learning outcomes 2 — Speak English to communicate, 3 — Convey information, 4 — Engage in discussion with others

Mark Descriptor

4
The candidate communicates with ease and confidence. They are able to get their message across 
clearly and without support using a wide range of language and functions of the level, meeting 
many of the features noted in the amplification section of the assessment criteria.

3
The candidate communicates reasonably well at the appropriate level. They may need occasional 
support from the examiner to meet the assessment criterion but they do not show real signs of 
difficulty in getting their message across.

2
The candidate demonstrates their ability to meet the relevant criterion at a minimum level. They 
achieve the communicative aim by getting the most important aspects of their message across at 
the appropriate level with support from the examiner.

1
There is evidence of an attempt to meet the assessment criterion using language of the level, but 
this is not successful, even with support from the examiner. Attempts to meet the criterion may 
be incomplete or inappropriate for the level.

0
There is little or no evidence of an attempt to meet the assessment criterion. The candidate says 
almost nothing at the relevant level.


